DOCUMENT RESUME 



ED 423 560 



CS 509 904 



TITLE 

INSTITUTION 

ISBN 

PUB DATE 
NOTE 
PUB TYPE 
EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



Competent Communicators: K-12 Speaking, Listening, and Media 
Literacy Standards and Competency Statements. 

National Communication Association, Annandale, VA. 

ISBN-0-944811-26-4 

1998-00-00 

71p . 

Guides - Non-Classroom (055) 

MF01/PC03 Plus Postage. 

Academic Standards; Audience Awareness; * Communication 
Skills; Elementary Secondary Education; *Listening Skills; 
Mass Media Use; *Speech Communication 
Communication Behavior; *Media Literacy 



ABSTRACT 



In response to the need for intentional, organized education 
in speaking, listening, and media literacy, the National Communication 
Association provides the Standards and Competency Statements in this 
document. The Standards and Competency Statements are not designed to be used 
as a curriculum; rather, they are designed to enhance and support curriculum. 
The Competency Statements under each of the 20 Standards are categorized 
according to three dimensions of communication competence: knowledge, 
behaviors, and attitudes. Within each of those three dimensions, the 
Competency Statements are grouped according to content and, when appropriate, 
increasing levels of difficulty. Some of the 20 Standards are: competent 
communicators demonstrate knowledge and understanding of the relationships 
among the components of the communication process and the influence of the 
individual, relationship, and situation on communication; competent 
communicators demonstrate the ability to demonstrate sensitivity to diversity 
when communicating; competent speakers demonstrate knowledge and 
understanding of the speaking process, and the ability to adapt communication 
strategies appropriately and effectively according to the needs of the 
situation and setting; competent listeners demonstrate knowledge and 
understanding of the listening process, and the ability to use appropriate 
and effective listening skills for a given communication situation and 
setting; and media literate communicators demonstrate knowledge and 
understanding of the ways people use media in their personal and public 
lives, and the ability to use media to communicate to specific audiences. 
Supplemental information includes the process for developing the standards 
and competency statements. (RS) 
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Speaking 

Standard 11 

Competent speakers demonstrate the ability to use language that clarifies, persuades, and/or inspires while respecting differences in listeners’ backgrounds (race, 
ethnicity, age, etc.). 
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Standard 13 

Competent listeners demonstrate knowledge and understanding of the listening process. 
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Standard 15 

Competent listeners demonstrate ability to identify and manage barriers to listening. 
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The development of standards in the language arts began in the Arts. In 1996, NCA, its management staff and members, 

summer of 1992 when the International Reading Association developed and published Speaking, Listening, and Media 

(IRA), the National Council of Teachers of English (NCTE), Literacy Standards for K-12 Education. The Standards were 

and the Center for the Study of Reading at the University of distributed by mail to state and local school districts and 

Illinois initiated the Standards Project for English Language teacher education institutions across the country. As a result. 



many school districts now had materials to support mandates of the communication skills already addressed in their 

for the inclusion of communication education in regional and programs, 

state standards programs. Many school systems began a review 
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reflect the belief that the acquisition of knowledge, mastery of skills, and cultivation of attitudes are developmental processes 
in which students show growth in learning from grades K-12. 
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While developing the Competency Statements, several issues self-report assessment instruments. The results should not be 

emerged related to diversity, clarification of terms used in the used as the sole source for determining placement, exemption, 

Competency Statements, conceptual structure used for the or academic achievement of a student. 
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which a student might aspire. If an instructor or administrator statements in this document were developed with that fact in 

chooses to measure or evaluate attitudes, that measurement and mind, 

evaluation should make use of standardized and fully tested 
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The terms value, respect, and appreciate (as well as others) are frequently used in the attitudes section of the Competency Statements, 
to indicate a student’s willingness to exhibit a particular behavior. In no way is NCA or this document suggesting that it is the 
organization’s place to dictate what personal values students, teachers, or administrators should hold. Instead, these terms are used to 
suggest that knowledge can be imparted and behaviors can be taught, but only students who value and are motivated to use the 
knowledge and exhibit the behaviors can be considered competent communicators. 
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